
 

 
Guidelines for camping during the coronavirus period – Holidaypark 
TerSpegelt  
Measures to prevent the spread of the coronavirus 
 
 
Dear Guest, 
 
Welcome! The camping season has started differently than usual this year. We are glad to welcome 
you again to Holidaypark TerSpegelt.  
 
Enjoy a wonderful holiday at TerSpegelt, while taking the relevant coronavirus measures into 
account.  You will find information on the most important measures in these guidelines. We urgently 
request that you continue to follow these measures. For more information, please look at our 
information booklet. All of our current opening hours and activities can be found in the TerSpegelt 
App.  
 
For all guests: if you have a fever or cold, do not visit TerSpegelt. Stay home. This also applies to your 
family members.  
 
It will be a great summer, with social distancing of 1.5 metres! 
 

Information about the coronavirus 

The coronavirus mainly spreads by droplets in the air released through coughing and sneezing. The 

virus only survives for a short while outside the body. Those who have no symptoms are rarely a risk 

of infection. Naturally, we will pay close attention to all developments, and follow the advice of the 

RIVM and the national government.  

 
What can you do to prevent the spread of the coronavirus? 

 Follow good hygiene practices 

 Wash your hands regularly 

 Do not shake hands, or give others hugs or kisses 

 Use tissues and throw them away afterwards 
 
Measures to follow at our park 
These guidelines apply to stays at Holidaypark TerSpegelt between 17 July and 1 September 2020. 
 
General measures 

 For all our guests: if you have a fever, cold or symptoms that may indicate the coronavirus, you 
cannot come to TerSpegelt. Please stay home. This also applies to your family members. 

 If you experience any health problems associated with the coronavirus during your stay, please 
take appropriate measures. 

 A 1.5 metre distance from others must be maintained throughout the park. This includes our 
employees! 

 We are paying extra attention to cleaning and hygiene throughout the park. 
 
 



 
 
Reception & automatic check-in 

 We are operating an automatic check-in system. Before your arrival, please ensure that all 
guest details and licence plate numbers have been provided, and payments have been made. 
Our barrier works via licence plate registration, so you can drive directly to your camping 
pitch or rental accommodation on arrival.  

 After you have found your camping pitch or rental accommodation, we would like to 
welcome you at our outdoor reception area (at the entrance of the park). Here, you will 
receive your holiday folder with all the relevant information.  

 You can also walk into our reception office, but please do this only if necessary. Please come 
alone, and keep in mind that only 2 guests are allowed in the reception area at any time. 

 
Sanitary facilities 

 When using the sanitary facilities, you must take into account the guidelines of the RIVM. Follow 
the directions in the sanitary building. 

 You will find disinfectant hand gel at the entrance and exit of the building. The number of guests 
allowed in the sanitary buildings will be limited, so that a distance of 1.5 metres can always be 
kept.  

 For cleaning we are following a specific "Coronavirus Cleaning Protocol", where we pay extra 
attention to contact surfaces and touch points. In addition, extra cleaning rounds will take place.  

 The sanitary buildings are ventilated as much as possible. 

 During certain summer weeks, the toilet capacity will be expanded in various sanitary buildings: 
- Additional toilet facilities will be placed near the sanitary buildings in camping fields 13, 18 and 
27. 
- An extra shower facility will be placed near camping field 20. 
These extra sanitary facilities will be used to prevent crowding in the sanitary buildings, so that 
the 1.5 metre distance can be maintained. 

Indoor swimming pool & SterrenStrand 
Advance reservations (at the pool entrance) are required for the indoor pool. 

SterrenStrand and the indoor swimming pool will be open (only for overnight guests at the park). 
Please take the limited availability into account. Of course, take all the regular precautions into 
account. A reservation is required to visit the indoor swimming pool. We can allow a limited number 
of guests entry, and will offer our guests time slots of 1 hour each. For SterrenStrand, a reservation is 
not necessary. For more information, see our guidelines for swimming during the coronavirus crisis. 
 
Food & drink locations 
Our food and drink locations are open.  
For indoor dining at De Keizer eten & drinken, we will only serve those with a reservation. You can 
make a reservation by phone (0497-750337). For a spot on our terrace, it is not necessary to make a 
reservation - just come over. For De Wijde Blick you can make your reservation at the location itself. 
At all food & drink locations there will be a short chat about your health, we will show you where to 
take a seat and make a note of your personal data.  
 
Day visitors 
Guests who would like to visit you overnight, or for a few nights, are unfortunately not welcome at 
our park. Only guests with a reservation for a camping pitch or rental accommodation will have 
access to the park and all of our facilities. It is possible to receive visitors as guests, but only during 
the day. If you wish to have a visitor, you will have to pay € 5 per person for access to the campsite,  



 
 
and your guest cannot make use of SterrenStrand or the swimming pool. Also, for visitors: if you have 
a fever or cold, do not visit TerSpegelt. Stay home. This also applies to your family members. 
 
Recreation team 
The recreation team has put together a varied programme of activities for all ages. Every day, there will 
be several activities for various age categories: up to 7 years, from 8 to 12 years, 12 years and older, for 
adults, and for the whole family. 
 
The recreation programme for the summer of 2020 has been adjusted to take into account the 
coronavirus measures. This means there are certain activities that we cannot organise, or that have been 
organised in other ways. Well-known  
TerSpegelt activities such as the Blob, Band Rafting and the Outdoor Cinema are included in the 
programme, taking into account the 1.5 metre distance. 
 
Unfortunately, there are some activities that we cannot organise at the present time, such as the Zipline 
and Climbing, as we would need to have physical contact with the participants and cannot keep a 1.5 
metre distance when attaching the safety materials. We have also had to cancel certain activities where 
many guests gather together, such as the Fairytale Tour and the Summer Party. 
 
However, you will find other surprising activities instead, such as Family Fun shows, Theme afternoons, 
the Star Parade with a Star Disco, and our always-changing Evening Games.  
 

You can explore the whole programme in our TerSpegelt App! 
 
Information & opening hours 

 For other information, please look at our information booklet. All current openings hours and 
activities can be found in our TerSpegelt App. Tip: have you already downloaded the app? You 
may need to download it again for the most current information.  

 
First aid 
Make sure you have a well-filled first aid box at your camping pitch or rental accommodation. In case 
of emergency, call our reception or press the emergency bell. In serious cases, call 112. Avoid 
dangerous situations.  
 
RECRON Conditions  
These are special times and they require special measures. The safety of the guests and our 
employees are the most important factors in our regulations. The following RECRON general 
conditions apply:  

 RECRON General Conditions for Tourist Stays, Article 9 (3): “After a cancellation, the recreation 
participant must make sure that the place and/or camping means are evacuated, and the 
premises are left as soon as possible, although no later than within 4 hours.”  

 RECRON General Conditions Tourist Stays, Article 9 (1): “The entrepreneur can cancel the 
agreement with immediate effect: a. if the recreation participant, co-recreation participant(s) 
and/or third parties do not, or do not adequately, observe the obligations under the agreement, 
the associated information and/or the government regulations, despite a prior written, and to 
such a degree that, by the standards of reasonableness and fairness, it cannot be demanded 
from the entrepreneur that the agreement shall be continued.” 

 



Wij houden ons aan de richtlijnen
van het RIVM, jij ook?

Bedankt voor het begrip! Vielen dank für Ihr Verständnis! Thanks for understanding! 

Let op: Houd 1,5 meter afstand
Achtung: Halten Sie 1,5 Meter Abstand

Note: Keep 1.5 meters distance

meter

 Was regelmatig je handen

Wash your hands regularly
Waschen Sie Ihre Hände regelmäßig

Volg onze eventuele instructies op

Follow our possible instructions
Folgen Sie unseren möglichen Anweisungen

Betaal met pin of contactloos

Pay with pin or contactless
Bezahlen Sie kontaktlos


